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Sarenm HVaeH nopraa?
TTopTaT K TPOHHOT O NPARNTATECTE NP EIHATHAYEH 118 NPEToCTABTEHHT HEpOPMATIHT
0 TOCYIAPCTBSHHEIR H MYHHUMIATRHEIS VOIYIEX B PYHEIHAX, BeIOMCTBAY,
2 TAaK xe 178 ORAIAHHE YOIVT B ATeETROHHOM BILIEC,

C' moMolbo mopraiaa Bel sosere:

¥ OAYEHTE YCAYTY B WIEKTP OHHOM BiLle;

¥ MOJYIHTE HEQOPMAIHD O oy IaPCTEeHHOH YCIyTe,
B TOM THCTE MECTO NOTYYSHHA, CTOHMOCTE, CPOKH
OBATAHNA H 00 pakl JoKYMEHTOR;

¥ MOIVYHTE HEHOPMAIHED O TOCY TAPCTESHHRIX
H MY HHITHITAIBHED ¥ S arHHAN.

IMamsATKA 0 MOPSAIKE MOJYUYeHHS TOCYyTAPCTBEHHBIX H MyYHUIMNATbHBIX YCJIYyT
B YJICKTPOHHOU popme
1. IIpeumymiecTBa MOTYYSHHS TOCYIAPCTBEHHBIX U MYHUIUITAIBLHBIX YCIYT B JIEKTPOHHOM
Bujie yepe3 Equnsiii mopran www.gosuslugi.ru:

a) YIOPOLIEHHE IOJIy4eHMs] TOCYAAPCTBEHHOM M MYHHUIMNAJIbHONM YCIYrd M Apyrou

MoJIe3HOU MH(pOpMALINH;
0) cokpallleHre BpEMEHH OT I0/IaYy 3asiBJICHUS 10 BbIJAYl 0(OPMIIEHHOTO IOKYMEHTA;

B) COKPAIICHUC KOJINYICCTBA ITPECAOCTABIIACMBIX JJOKYMCHTOB,
F) I/IH(I)OpMI/IpOBaHI/Ie I'pa)kJaHHA Ha KaKJI0M 3Tallc pa6OTI>I 10 €I'0 3a4ABJICHUIO,
I[) 3a4BJICHHUC O HPCAOCTABJICHHUN T'OCYHAPCTBCHHBIX W MYHHIUIIAJIBHBIX YCIYI' MOKHO

MO/IaTh MPAKTUYCCKU HE BBIXOJS U3 JIOMA WIIM HE TIOKUasi paboduero Mecra.

2. Tlopsaok mONyYeHUs TOCYJApPCTBEHHBIX W MYHHUIMOAIBHBIX YCIYT B 3JIEKTPOHHOMU

dhopwme:
A) Perucrtpanus Ha nopTae.
Uto6bl monyyaTh yciIyru ¢eaepajbHOro, PErHOHATbHOTO W MYHHUIUIAIBHOTO YPOBHS

HE00X0AMMO 3apEeruCTPUPOBATHCS HA MTOpTalle
EnunHblii moptan rocyJapcTBEHHBIX YCIYT — 3TO MECTO MPEIOCTaBICHHS HH(YOpPMALUU O

Q)enepanLHHx, PEruOHAJIBHBIX, MYHHUIIMIIAJIIbHBIX YCIIyrax H (I)YHKLII/IHX, BCIOMCTBAX, a TAaKXKC
OKa3aHuA yCJIYT B 3JICKTPOHHOM BUJIC. C IIOMOIIBIO IMOpTAJIa MOKHO:



- [IonyunTts ycayry B 3JIEKTPOHHOM BUIE;

- [MonyunThs MHPOPMAIHIO O TOCYIAPCTBEHHOH yCIyre, B TOM YHCJIE O MECTE MOJIyYeHHS,
CTOMMOCTH, CpPOKE OKa3aHusi ©u (opMe JOKYMEHTOB, KOTOpbIE HYKHO IPHIOXKUTH IpU
oopmnennn ycnyru;

- [onyunTs nHPOpPMAIKIO O TOCYTAPCTBEHHBIX U MYHULIUIIATBHBIX YUPEXKICHUSX.

HNudopmanmsi, HeoOXoauMast Ui YCIIEUTHOW PEeTUCTpaIli Ha TOPTaje roCyAapCTBEHHBIX
yeayr (Crnucok Bcero He00X0IUMOTo JIJIsl PETMCTPALIMK Ha MOPTaje TOCYAapCTBEHHBIX YCIYT):

1. ITacnopr rpaxxnannna PO.
2. CtpaxoBoe CBUIETENBCTBO TOCYAAPCTBEHHOI0 NeHCcHoHHOro cTpaxosanus (CHUJIC).

3. CBUIETENBCTBO O MOCTAHOBKE HA yYeT B HAJIOTOBOM OpraHe (pU3MUYecKOro Juua 1o MecTy
AKUTENbCTBA Ha TeppuTopun Poccuiickoit denepanuun (MHH).

4. Mo6ubHBIN TenepoH, HOMEP KOTOPOrOo paHee HE MCIOJIb30BAJICA MPU PETUCTpALMK Ha
nopTaje rocyJapCTBeHHBIX YCIYT.

5. Anpec 31€KTpOHHON MOYTHI, KOTOPBII paHee HE UCIOJb30BAJICA NPU PETUCTPALUU Ha
noptane rocycnyr. Eciu y Bac B HacTosmiee BpeMsi OTCYTCTBYET Kakasi-TO MH(pOpMALUs WIH
JNOKYMEHTBI U3 CIIMCKA, TO PEKOMEHYEeTCs 3aHATHCSA UX MOMCKOM IIepel TeM, KaK MEepEXOquTh K
Ipouenype NajupHEeIen perucrpanuu. YTo Kacaercs ajpeca IEKTPOHHOW IOYThI M HOMeEpa
COTOBOTO Tene(oHa, TO ITH CPEACTBA CBSI3U MCHOIB3YIOTCS C IENbI0 HHOOPMUPOBAHUSA O XO/E
JIBUKECHUS 3aKa3aHHOM Bamu ycnyru.

IIpouecc perucrpauuu Ha MOpPTajle IOCYNAPCTBEHHBIX YCIYI COCTOUT M3 CICAYIOLIUX
IIYHKTOB:

1. HeoOxommmo BBecTH Bce [aHHBIE W3 IyHKTa BBIIIE Ha CaiiTe Mmoprana TOCYCIyT
(o0s3atenpHbie mods:Damwmms, Wwms, Jata poxaenus, [lon, CHUJIC, ampec anexTpoHHOM
TIOYTHI).

2. [loaTBepauTh aapec HIEKTPOHHOM MOYTH 1 HOMEP MOOHMIIBHOTO TenedoHa.

3. Joxxnatbes 3aKka3HOTIO MHUCbMa C KOJOM IOATBEPXKICHMs W 3a0paTh €ro Ha Mo4re Win
BOCIIOJIb30BATbCA JPYT'MM BapHaHTOM M IOJIYYUTh KOJ aKTHUBAallMM B LEHTPE MPOAAX MU
obciyxxuBanus knueHToB komnanuun OAQO «Pocrenexom». Ilpu cebe momxHBI OBITH TACTIOPT U
CHUIJIC. Ilponeaypa Bbllauyu KOJa B YJOCTOBEPSIOIIEM ILIEHTPE 3aHMMAEeT HECKOJIbKO MUHYT,
TOrJA KaK MUCHMO I10 MOYTE C KOJIOM aKTUBALIMU IPUJET K BaM B TEUEHUE JIBYX HEZEIIb.

4. Vcnonp3ys KOJ aKTUBALMM OKOHYATEJIIbHO AKTMBMPOBATh CBOM aKKayHT Ha MoOpTaje
TOCYCHYT.

[Iponiecc perucrpanuy MOXET 3aHATH HEKOTOpOe Bpems, eciu Bbl BbIOpanu BapuaHT ¢
JOCTaBKOM KOJa aKTUBALMM 4epe3 3aka3Hoe nucbMo. Tak yto, ecinu Bam B cpoyHOM mopsizike
HEOOXOAMMO 3aKa3aTh YCIYI'H HAa €IUHOM IOpTajle TOCYAapCTBEHHBIX YCIYT, JydIllle JIUYHO
nocetuth oduc kxommanun OAO «Poctenexom» uis ONEpPaTUBHOTO NOMYy4YEHHS KOAA H
3aBEpILEHUS PErUCTPaLHH.

Hcnonp3oBanue 3J'IeKTp0HH01>i IIOAINCH Ha IMOPTaAJIC TOCYHAPCTBCHHBIX YCIYI



I'paxxnanna PO moxer 3apeructpupoBath JIMuHbI KaOMHET U B JANbHEUIIEM MPOXOIUThH
aBTOpH3alMIo Kak yepe3 BBoj JuyHoro joruHa (CHMJIC) n mapons, Tak ¥ ¢ UCHOIb30BaHUEM
CPEACTB Ul CO3JaHMs KBaJIM(UIUPOBAHHOW 3JIeKTpOHHOW mnoxanucu. KsanmuduumpoBaHHBINH
cepTUUKAT KIF0Ya MPOBEPKHU SIEKTPOHHOHN IMOANUCH TOJHKEH OBITh BBIAH aKKPEIUTOBAHHBIM
Munkomessisu  Poccun  ypoctosepsitoniuMm  1eHTpoM.  CepTudukar 00s3aTe€IbHO  J1OJIKEH
cojepxarh (PaMUIMIO, UM, OTYECTBO U CTPAXOBOM HOMEp MHIMBUIYAIbHOI'O JIMLEBOIO CYETa
(CHMJIC) Bnagensblia.

[Tonmp30BaTennb MMEET BO3MOXKHOCTH TOANHCATH D3JICKTPOHHOM TOANKCHIO 3asBICHUE,
OTIPABJIsEMOE B OpraH UCHOJIHUTENbHON BiacTd. Ilpu peanusanum 3TOro MexaHHU3Ma
UCIOJIb3YIOTCS OT€YeCTBEHHbIe cTaHAapThl DI u nmpuMeHstoTcs cepTUPUIUPOBAHHBIE B CUCTEME
ceprudukaun OCh Poccun cpenctBa kpunrorpaduyueckoi 3amuTel HHPOpMaLUU, Takue Kak
«Aladdin e-Token T'OCT» u «Kpuntollpo CSP», uto maér oCHOBaHUs CUMTATh JAHHYIO
HOJIIUCh, B COOTBETCTBUU ¢ DesnepalibHbIM 3aKOHOM «OO0 3J1€KTPOHHOW MOJINMCH» YCHIIEHHOU
KBaNTM(UIIPOBAHHOHN JIEKTPOHHON TOIIHUCHIO.

b) Be16op ycnyru u3 crnucka 3J€KTPOHHBIX YCIYT

Bce ycnyru, pa3menieHHble Ha MopTaie, COOTHECEHBI ¢ KOHKPETHBIM perHoHOM P®D: MecTo
MOJTyYEHUsl YCIYTH ONpPeAesieT KaK HaIuIue caMOM yCIIYTH, TaK U YCJIOBUS €€ MPEeI0CTaBICHHUS.
[ToaToMy TIEpBBIM TIATOM JUISL TIOJNYYEHHUS JOCTyNa K BO3MOXKHOCTSIM pecypca SIBISETCS BBIOOD
pEruoHa, MOCJE 4Yero OTKPOETCA CHHMCOK YCIYr, MNPEeAOCTaBIAEMBbIX KaK TEPPUTOPHUATIbHBIMU
opraHaMy IICHTPAJIbHBIX MHHHUCTEPCTB M BEJOMCTB, CTPYKTypaMH KOHKPETHOTO CYyOBEKTa
Poccuiickoit @enepannu, Tak 1 OpraHaMu MECTHOTO CaMOYIIPABJIEHUS.

Jlnst  ynoOcTBa TMOMCKA MOXHO BOCIOJB30BATHCS CICAYIOIIMMH  KIacCH(PUKATOPAMH:
TEMAaTHUYECKUM, IO KaTEropusiM II0JIb30BaTeNield, MO BexoMcTBaM. Kpome TOro opraHu3oBaH
MOUCK YCITyT, OpraHu3alui, TOKyMEHTOB U (POPM MO KIIFOUEBBIM CIIOBAM.

B kaprouke ycnmyru coOAepXKHUTCS €€ omucaHue, MH(opMamus O €e CTOMMOCTH, CPOKax
UCTIOJIHEHHS, TaK)Ke MOXKHO M3YUUTh ONaHKU 3asgBICHUN U (OPM, KOTOPHIE CIENyeT 3allOIHHUThH
A7 oOpalieHusl 3a YCJIYrol, O3HAKOMHUTBCS C TEpPEYHEM JOKYMEHTOB, HEOOXOIUMBIX [UIs
nonmy4yeHust ycnyru. B pyopuke «KoHcynmpTupoBanue» copepxarcs noapoOHas MHpopMamus o
HOpsIIKE U crioco0ax oOpalieHus 3a KOHCYJIbTalUueH.

B) 3anonnenue u HampaBiieHME B aJpec CTPYKTYPHOTO IMOApA3/ENCHUsl 3asBICHHUE B
AJIEKTPOHHOM BH/JI€ HA MOJIy4Y€HHE BEIOPAHHOM YCIYyTH.

3amoJIHUTh M OTIPABUTh 3asABJICHUE Ha TMOJIyYCHHUE YCIYI'H WIM 3alpoc B OpraH
UCTIOJIHUTEIBHON BIACTH B JIEKTPOHHON (hOpME MOI'YT 3aperMCTPHPOBaHHbBIC IMOJIb30BATEIIH.
Takke B «JluuHoM KaOWHETE» MO HOMEPY JAOKYMEHTAa MOXHO OTCJICIUTH CTaTyC CBOEIrO
oOparieHus.

[Ipu GopmupoBaHuM 3asBICHHUS MMEETCS BO3MOXKHOCTH NMPHUKPEIUICHUS AOKYMEHTOB IS
OKa3aHus yCIIyTd 0()OPMIIEHHBIX B AJIEKTPOHHOM BHJI€ (CKaHUPOBAHHBIE JOKYMEHTHI).



